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2018 Baseline A(:el\s/lszlit
Getting to court house was easy 68% 82%
Finding easy where I need to go 68% 85%
Safe in the court house 72% 71%
Easy getting information 57% 78%
Treated with courtesy and respect 77% 88%
;:i(:ge was courteous, respectful and 9% 44%
Understand court instruction 33% 53%
Handle promptly and efficiently 41% 64%
Treated equally 59% 81%
Court performed effectively 54% 61%
Overall Access to Justice Score increased to 71% from 56%
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